August 3, 2012

Richmond Hills Park Neighborhood Roadway Reconstruction

Dear Resident:
Please note that this update is divided into two sections:

¢ Overall Updates contains important information pertaining to all residents
e Stage Updates contains specific information pertaining to particular residents

Overall Updates
Who to Contact with Questions and Concerns

Carter Schulze, 952.912.2610 or cschulze@sehinc.com

Stage | Updates
Sod & Restoration

Next week damaged irrigation and pet containment systems will continue to be repaired. New sod will be installed in
the boulevards. The contractor will be watering the new sod, as needed, for 6 weeks.

Stage 2 Updates
Temporary Water Main

Your house will be connected to temporary water while work is being completed on the water main. The contractor
may need to enter your house the day you are connected to operate your water shut off valve in your basement. You
will be notified using a doorknob hanger on a case-by-case basis. The temporary pipe will run along the edge of the
street and it will be buried at the end of your driveway beneath the gravel to prevent damage from driving over it. A
blue pipe will be connected to the temporary pipe and then to your outside faucet - this is how you will receive water-.

Your tap water will be noticeably warmer because the water pipe is above ground. Also, water main work may cause
your water to have a rust color — turn on all your faucets until the water runs clear. You may need to clean your
aerator head in each of your faucets after running the water. Depending on your plumbing, your water softener may not
work while connected to the temporary water. If you have questions about your plumbing, please call Carter Schulze at
the number below. Finally, be careful when cutting your grass near the temporary hose. It is possible to cut it with the
lawn mower blade. Please pass this along to your lawn service company if you have one.

Temporary Fencing
The contractor will install orange construction fence in the boulevards to protect your private landscaping features.

Sanitary Sewer - Open Cut
Next week, the contractor will install sanitary sewer trunk pipe at the intersection of Warwick Ave and Kent Ave.

Watermain Reconstruction - Open Cut

Next week and continuing for approximately 2 weeks, the contractor will be installing new hydrants and watermain at
the frontage road, in the Windsor Ave cul-de-sac and on Richmond Drive. This work will require temporary watermain
shut downs. Affected residents will be notified the day before with a door knob hanger.

All dates listed are approximate and is subject to delays caused by inclement weather-.
Sincerely,
Carter Schulze

SEH Resident Project Representative
952.912.2610



