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To: Mayor and Council Agenda Item #: V. G.

From: Jordan Gilgenbach, Communications Coordinator Action [
Discussion [

Date: April 22, 2013 Information

Subject: March “Speak Up, Edina” Report

Action Requested:
Receive report on March 2014 “Speak Up, Edina” discussion about organized garbage hauling.

Information / Background:

Since June 2012, the City of Edina has used the online engagement website, www.SpeakUpEdina.org, to
collect ideas and opinions from residents. One of the City Council’s six strategic priorities for 2014-2015 is
Communication and Engagement: “To clearly understand community needs, expectations and opinions, the
City will consistently seek the input of a broad range of stakeholders in meaningful and interactive
communication.” A goal of that is to host a monthly discussion on www.SpeakUp.Edina.org. In March 2014,

the discussion topic centered on organized garbage hauling. In this online discussion, the City posed the

following questions:

e Do you prefer to choose your garbage hauler, or would you prefer the City hold contracts (like
recycling) with haulers so only one garbage hauler would be used per zone or City-wide? Why or
why not!?

e  What are the biggest concerns if the City were to move to a City-contracted garbage hauler? What
are the benefits of keeping it the way it is?

e They City provides a single recycling hauler, and residents are billed quarterly with their water bills.
Would you support a similar payment structure? How much would you be willing to pay per

quarter for City-contracted garbage service?

The discussion was open for comments between Feb. 28 and April |. During that time, 126 comments
were made. Additionally, 1,229 people visited the site 1,762 times, garnering 8,689 page views. Of all the
visitors to the site during that period, 55 percent were from Edina (according to their internet provider).

The discussion was promoted through various means, including a press release, Edition: Edina, Facebook,

Twitter and NextDoor posts and City Extra messages.

Attached are the comments on this topic.

City of Edina * 4801 W. 50t St. * Edina, MN 55424


http://www.speakup.edina.org/
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Jordan Gilgenbach

To: R Jennifer Bennerotte
Subject: RE: Organized Solid Waste Collection in Edina

From: Don Krebs <drk62(@earthlink net>

Date: March 31, 2014 at 12:57:17 PM CDT

To: <JBennerotte(@EdinaMN.gov>

Subject: Organized Solid Waste Collection in Edina-
Reply-To: Don Krebs <drk62(@earthlink.net>

I couldn't get on to the SpeakUp site, but felt compelled to put my comments into the Mix. I had,
previously commented on our neighborhood site and will reiterate those comments here. Please
add them in during the City's deliberations.

We live on Naomi Drive. It is street that is one block long between 66th Street and Danen's
Drive in Brookview Heights. Every week we have six collection trucks picking up on our
block. They include

+ Vierkant Disposal

+ Allied Waste

+ Waste Management

+ Aspen

+ SWS

+ Edina Garbageman

Evely other week-we have Allied collecting 1ecycnn0 (agreat ploglam') “Atleasttwoofthese

““trucks go up one side and down the other side on their toutes. Collection starts at 7 AM and can
continue to 2 PM. All of these company's do a great job, although I am sure that there are
- complaints now and then. ‘

My career included working for an engineering firm that did collection studies across the country
for cites, counties and states. I cannot recall one study over more than 25 years where organized
collection did not come out as being cheaper for the customer and the community

involved. Considering fuel burned, wear and tear on streets and equipment, safety of citizens
(accidents happen) and collection workers (a dangerous field of work anyway), neighborhood
cleanliness and environmental factors there is really no other direction to go than toward
organized collection.

There are many options within organized collection, but I prefer a system that involves multiple
districts within the City with epen bidding to pre-qualified, privately run collection

firms. Provisions of services to be provided must be established in the bid package along with
the method of evaluation to be used for selection. Any bid package should be developed with the
ability of collection firms to review and comment before the bid package is approved for »
bidding.

Finally, I want to wish you the best in your evaluations of organized collection. Everyone:
(including me) likes their "garbage man" because they almost always do a tough job

well. However, the public welfare, use of limited public funds and the overall environment is
best served by organizing the City's solid waste collection services.




Jordan Gilgenbach

From: claire lee <craftyclaire55@gmail.com>
Sent: Monday, March 31, 2014 9:00 AM

To: Jordan Gilgenbach

Subject: : Re: Speak Up, Edina comments
Jordan,

Here's my comment on the garbage hauling issue. Thanks for helping me out this morning.

I live at the beginning of a long dead end that includes 3 cul-de-sacs. We have at least 6 different garbage
hauling companies that come back and forth on our street each week, that doesn't even include the recycling
truck. I would love to see some limits set on how many haulers can be traveling our neighborhoods. Maybe the
city could contract with 2 venders (1 green hauler and 1 regular) and give residents a choice of who they would
want to contract with. We would still have a choice and it would cut down on the number of haulers. There
could be a 2 yr. contract and then reevaluate the service.

Claire Lee '

On Mar 31, 2014, at 8:49 AM, Jordan Gilgenbach wrote:

Hi Claire,

If we can’t get the online system to work, please feel free to email me your comments directly.

Thanks!

Jordan Gilgenbach, Communications Coordinator
< 001 gif> 9528260396 | Fax 952-826-0389 | Cell 612-363-3564
ImageVUL.gIT> jgyqenbach@EdinaMN.qov | www.EdinaMN.qgov
: ...For Living, Learning, Raising Families & Doing Business




Jordan Gilgenbach

From: L L ERICKSEN <emmajune4@msn.com>
Sent: Friday, March 14, 2014 4:19 PM

To: Jordan Gilgenbach

Subject: Garbage service

Follow Up Flag: Flag for follow up

Flag Status: Flagged '

Hi Jordan,

Thank you for taking my comments this way and not on the Speak Up, Edinal website.

While on one hand | think have a single garbage hauler has a lot of merit, | don't think it is the best solution for
people like me.

I do not have garbage service. Since | live alone, | generate one tall kitchen can of garbage every 3-4
weeks. My neighbor has graciously allowed me to use their service when | need it.

I really don't want to pay for way more service than | need or want. While the haulers say they charge by the"
amount of trash, it assumes you fill at least on large can a week and goes up from there. The system does not
encourage people to cut down on the amount of trash they generate.

The single sort recycling provide through the city contract is fantastic. |love it.

One problem | have though is yard and tree waste. The county used to allow you to haul it to their drop off
site in the north metro. That has since stopped. | have composted some of it and tagged onto another
neighbor, but would prefer the city recycle it as part of the recycling program or provide a drop off site even if
there is a fee. 1 am not sure why the city did not include it in their recycling program.

Thank you very much for your time and consideration.

LauravEricksen
6037 Wooddale Avenue South
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Laura Ericksen >".."‘<
EmmadJuned4@msn.com
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Topic: Organize hauling?

Do you prefer to choose your garbage hauler, or would you prefer the City hold contracts (like recycling)
with haulers so only one garbage hauler would be used per zone or City-wide? Why or why not?
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Topic: Pros and.Cons of Garbage Hauling

What are you biggest concerns if the City were to move to a City-contracted garbage hauler? What are
the benefits of keeping it the way it is?

Z{)MJ e

Y

Zﬁzf TG TS T

7% | : éa%/c’{zj/ v““wﬂ)
é /MVZZ/ jgw oo
A zs; RAE St ey ,%,4%//%;& / 7J —

Topic: Cost

The City provides a single recycling hauler, and residents are billed quarterly with their water bills.
Would you support a similar payment structure? How much do would you be willing to pay per quarter
for City-contracted garbage service?
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Topic: Organize hauling?

Do you prefer to choose your garbage hauler, or would you prefer the City hold contracts (like recycling)
with haulers so only one garbage hauler would be used per zgne or City-wide? Why or-why not?
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Topic: Pros and Cons of Garbage Hauling

What are you biggest concerns if the City were to move to a City-contracted garbage hauler? What are
the benefits of keeping it the way it is?
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Topic: Cost

The City provides a single recycling hauler, and residents are billed quarterly with their water bills.
Would you support a similar payment structure? How much do would you be willing to pay per quarter
for City-contracted garbage service?
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Voicemail received from resident. No name or phone number.

Hi, Jordan

I’m a resident of Browndale Avenue, and have been a resident for over 40 years. And I’'m just responding
to the Speak Up, Edina. | really don’t want to type a message, | just want to give my opinions.

| am so against our government, our local government, our national government taking away our
choices. We have a right to make choices, and | am totally happy with my garbage company. I’'ve had it
for 40 years and | don’t want to change my company and | don’t want my city to tell me | have to change
my company.

It’s probably the most dominant hauler within the community here, but | just resent being, our choices
being taken away from us. | am so strong on that. So that | hope, | hope that doesn’t happen, and | see
your asking for people’s opinions. Mine is very much against government, or City of Edina telling us who
we can choose and who we can’t choose.

Thanks you very much for listening. Goodbye.
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