
REQUEST FOR PURCHASE 
IN EXCESS OF $20,000/CHANGE ORDER 

To: 	Mayor and City Council 

From: 	Susan Faus 
Assistant Parks & Recreation Director 

Date: 	February 17, 2015 

Subject: Request for Purchase — MaxGalaxy Recreation Software 

Agenda Item #: IV.F. 

The Recommended Bid is 

Within Budget 

111 NotWithin Budget 

Date Bid Opened or Quote Received: 	 Bid or Expiration Date: 

December 29, 2014 	 NA 

Company: Amount of Quote or Bid: 
Maximum Solutions Inc. 	 $34,690.00 

Recommended Quote or Bid: 

MaxGalaxy 

General Information: 
Maximum Solutions is a leading software provider for the recreation industry. The company is based in Edina 

but serves customers across the country. The Parks & Recreation Department including Braemar Arena, 

Edinborough Park, Aquatic Center, and Art Center has been using MaxEnterprise services and applications 

for over 10 years. The services provided are point of sale (POS), facility scheduling, program registration, 

membership management and league scheduling. MaxGalaxy is the newest release from MaxSolutions and 

would replace MaxEnterprise. 

Benefits of MaxGalaxy: 

• MaxGalaxy is a Web Hosted Cloud Based Solution. Staff will be able to access the software from any 

location an internet connection is available. 

• Shared Database. Currently, each facility has a separate database that is not integrated. 

• Improved Applications 

• Unlimited Technical Support 

• Frequent Data Backups 

• Unlimited Bandwidth Usage 

• Level 1 Security and PCI Compliance 

The price proposal includes costs for set up and configuration, training, individual facility cost broken down 

per month and one new installation (Centennial Lakes). 
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This is a sole source bid. 

Attachments: 
MaxGalaxy Informational Brochure 
Price Proposal 
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What's New in MaxGalaxy (For MaxEnterprise Users) 

With the release of MaxGalaxy, it brings a whole new game to the way you schedule and manage your daily activities for your company or 
organization. Building off the great success with MaxEnterprise, MaxGalaxy gives a new platform and that gives us the ability to enhance the 
software which was possible on MaxEnterprise's older platform. Below you will find a summary of many of the notable "customer requested" 
improvements to date in MaxGalaxy versus MaxEnterprise, broken down by category. Many more are being added each day. 

MaxGalaxy Facility Scheduling 
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The first most noticeable difference MaxEnterprise (ME) users will see is the whole new scheduling screen. This scheduling screen was built so that 
customers could access and see their schedules (as well as make reservations) on a day, week, month and timeline views. The new screen also 
allows users to drag and drop reservations which wasn't previously possible in the ME scheduling grid, as well as viewing all the event details by 
simply hovering over it. In addition some other notable features are: 

Some key new features are: 
• New availability schedule feature replaces/streamlines the Business Hours and Seasons features found in MaxEnterprise. It also provides 

more functionality (e.g., different hours on different days of the week, and during different seasons) that was previously allowed. 
• Rate Charts now offer new "day of" hourly rates, "day of" flat rates, enhanced rates according to residency, rates according to age, new 

conditional rates according to event attendance and even new conditional rates according to event duration. Safe to say a few more 
options than in MaxEnterprise. 

• Ability to "share" facilities. Now instead of having to always use sub facilities, MaxGalaxy allows you to share facilities if you which. 
• Facility layouts feature allows users to tie a Layout document to scheduled events (e.g. we need the room setup this way for this 

particular event). In addition users can also tie as many use permits (e.g. we need a facility, deposit and alcohol permit for this event). 
Ability to include setup and cleanup in event time, or just one or just the other. 

• Ability to set default # of locker rooms by event type as well as by account. 
• "Include maintenance in customer's purchased time" by facility  (instead of globally). 
• Ability to include setup and cleanup in event time, or just one or just the other. 
• Ability to tie individual facilities to a separate A/R accounts if desired. 
• Specify default event and maintenance durations in hours and/or minutes (not just minutes as found in MaxEnterprise). 
• Two new "When Events Span Multiple Rates" options = use highest rate, use lowest rate. 
• In Book Recurring Events a new "custom" booking option (for different times on different days) has been added for more complex 

schedules. Now you can include locker room assignments while doing these bookings. 

• Mass Edit gives the new ability to "sort" results by any column on the screen, multi-edit attendance numbers, multi-edit use permits, as 
well as multi-edit facility layouts. 

MAXIMUM SOLUTIONS INC. 	 Page I 1 
1.855.686.3493 Toll Free I 763.541.9116 LOCAL 
WWW.MAXSOLUTIONS.COM  



Activity Name' 	Code 

Adult Group Lesson 1 202090 
Min 

Enrollees: 12 	1120 

Age Requirements 

glen 

Swim 14,42 _diark 

 

   

   

	1as 0410/1/2013 1 ILO 

es of1-10/1/2013 1 

Required: 0 

Required: 0 

Required: 

Required: bff 

Years Month" 

I 	I 
l ie 	I Minimum Age: 

	I Maximum Age: 

Grade Requirements 

Met 	 Max 

Grades: 1 	  

Gender RequiremenLs 

Gender: Ico-Ed 	ej 

Membership Requirement 

Membership Group: 'Senior Mernbershm holder 	•  

Prerequisites 

   

     

    

j edit j 

 

GWRII Level 1 

 

    

Ott.* O.., MU% 

Suirt Date 	marCrme end Rae 	end flee 	Moen., 

Caviares Role MeM1Date Retie. Fnel Date 	Fedi-nu 

01 

end e.t.I ode; 

carry Rea °entreat en no.er Sett,. 

le/1/2013 in um am I 12/31/2011 in 11.00 AM I 

OnGne Afeestaidice Was 

Start 0. 	Start Taw 	F.nd Date 	 Ea rm. 

19/1/2013 

Candilices.10,firre Iteglybadoet Dat, 

	

Stutlirow 		 

End Tenn 

I 	 

Onine Pamir Gawp: Al. sekurawl  

Uret for 	°nine  ...events: 110 

Ort,re a-rolhnsd 	[Sion entallmentawre  

0,,ne  As, LOrt...e Wpm.- Rea   

1 12131/2014 	11.0 AN 11.00,11 I 

Menke Mee • Cede • 

AAR gm. tenon 1 

Producer: - 	- 

Osilina Pa rent. 5.4.44 
c /rymentS1 3 
TI'S first payment .et be charged  an Use medusa dale  

ermemPreesh Pon.. Sehedele  

I •/211/201. Al 	: Red Date 

3/12/3014  al 	:  Reintria 1,06 [ 

=V Max9i1axyf/ 

 

Everything is Better in the Cloud 

 

Activity Registration Improvements 

The activity registration software has probably been the most enhanced module to date in MaxGalaxy. From a simplified activity setup screen to 
more options that anyone probably will ever need, this new product is already turning heads to it's complete functionality to not only track 
registrations, but gives our users ways never seen before to limit or elevate participation amongst groups, communicate with custom email 
messages and document attachments as much, much more. See below for an overview list of the most notable changes. 

Activity Search:1 	111_41 	 1 Add 	11 Remove 11 Save 11 Cancel 1 

	  Adult Group Lesson (202090)  

ji Reset filter 1 	General 1 Rennin:mem. 1 fees 1 Schedule 1 Communications 1 Online Reg 1 Enrolle 1 St I  

Enrollment Requirements 

	&Atli 	 AO 	 SaeJ j4Caned 

Adult  Group Lesson (202090)  
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Some key new features are: 
We now offer four customizable "categories" (e.g., type, season, category, sub-category) to better separate and manage different 
sessions or seasons. 
You can now specify in-house registration dates vs. online registration dates. This allows you to cater to your customers who don't 
utilize the internet for registration. Otherwise you can limit the number of online registrants for each Activity (e.g. If you have a class of 
30, you can give 20 spots for online sign-up, and 10 for walk-in). 

• MaxGalaxy allows you to setup conditional registration dates as well for priority customers, residency and even membership status as 
well as the associated automatic fees for each. 

• Now you can apply automatic discounts/surcharges according to priority, residency, membership status, multi-person registration, 
and/or multi-activity registrations. 

• Ability to "require": age, grade, gender, prerequisites, skills, membership status for customizing which customers can sign-up for what 

activities. 
• Now you can add a membership and/or multi-use pass to a registration. Meaning the membership or multi-use pass is automatically 

assigned to the individual in the membership application by simply signing up for a program. 

• Schedule activities in facilities (like MaxEnterprise) or just create a list of meeting dates/times which aren't booked out on the gird. 

• You have the ability to attach documents to activities (e.g. class overview, brochures) as well as attaching hyperlinks to activities (e.g. a 
webpage that might go over the activity in more detail). 

• Ability to offer "payment schedules" for both walk-in and/or online registrations. 

• New pass/fail feature which automatically updates "Skill Levels". 

• Email confirmation(s) automatically included in registration process. 

• Separate Sell Registration vs. Edit Registration screens. 
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Adult Group Lesson 
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General Fees 

Fees schedule I Communications I Online Reg I Enrollees I Staff 1 

Availability:  WSW 	:ly I 

Package: 1 	 

t Add 11 Remove I 

Fee Search: 

Fee: 	ng 	Re 
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Drop-In - Adult 	 Multi-Activity 2014 Winter Skating Group Lessons Discount 

Referee Fee 	 Coupon Code 

4 	  
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Fee: 	 X 	',refill Days: 

Condition: ,Residency 	'  Coupon code:I 	-1141  
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ICity Resident 
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44 	 I 	Add 	II Remove j) Save II Cancel I Activity Search: I 

Adult  Group Lesson (202090) 

• Activity Expiration feature — "expire" activities by season, type, category or sub-category. You also have the ability to "un-expire" 
activities as well. 

• Improved Deferred Revenue tracking capabilities allows you to better track revenues when the event actually takes place. 

• Ability to setup email notifications to staff whenever registrations occur. You can also view which staff member sold a registration and 

which staff members updated a registration. 

• Ability now to utilize coupon codes (for BOTH internal and/or online registrations) 
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League Scheduling Improvements 

Another application getting a major overhaul is the league scheduling application which now enables you to fully manage your leagues from 
beginning to end. Below is a few of the improvements over MaxEnterprise League Scheduling. 

Some key new features are: 
• Now allow customers to setup teams, then it provides them with a team code which they can give the players on their team to sign-up 

either in-house or online. 
• New "Team Player" vs. "Free Agent" functionality. This allows you to separate out team registrations vs. player registrations vs. free 

agent registrations. 
o 	Create different custom fields, league descriptions, confirmation notes, receipt notes, waivers, documents, email confirmations 

and even payment schedules (payment schedules are also an option online). 
• You can develop conditional registration dates according to priority (e.g. A returning team or player) and residency as well as the 

associated fees. 
• Automatic discounts/surcharges according to priority, residency, multi-player and multi-league registrations. 
• View when staff sells and updates any league registrations by date and time. 
• Ability to "require": age, grade, gender, prerequisites and membership status for registration. 
• Ability to attach documents and hyperlinks to leagues that a participant will receive upon sign-up. 
• Ability to automatically add a membership/multi-use pass (player pass) to a League Registration. 
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Adult - Hockey League (789456) 
	

1  I 	Schedule 
	

1 
IFilter V Reset Filter] 	General RequirementsFees Schedule Communications Online I Enrollees I Staff 

League Description: 

Remember meeting your buddies outside for a game of pick-up hockey? Relive that 	A 
experience by joining a Minneapolis Park and Recreation Board Pond Hockey league! a 
The Pond Hockey season is five weeks long, played on Lake Nokomis during January ' 
and February. League play consists of four-on-four play with no goalies on a 150- by , ■ 

I  Teams 	Players 	Free Agents 

In House Team Waiver: In House Waiver  

Team Custom Field Group: Hockey Registration 	 ■  44  
Team Confirmation Notes: 

This confirms your team has been registered for the Adult Summer Hockey League. 

Team Receipt Notes: 

Please have all team fee's paid prior to the June la start date. Any teams with 
outstanding balanaces will forefit there games until entire balanace is paid in full. 

Documents/Links 

Name .. 	 Document/Link . 	 Reg Type 

Activity Waiver Galaxy_Brochure.pdf 	 Team 

MaxSolutions 	 1www.maxsolutions.com 	 Team 

Document Name 	 Reg Type 

!Activity Waiver 	 ' ■  WI' 	 Add 	ji 	Remove J 

• Email notifications to staff whenever team, player or free agent registrations occur. 
• Registration dates and waivers can be different versus walk-in and online registrations. 

• Team Waitlist feature (in addition to Player Waitlist). 
• Ability to invoice League Events. 
• Improved Deferred Revenue tracking capabilities. 
• New League Standings Configuration options including streaks, last 5 games, last 10 Games, division record (vs. Overall record), # of 

games back and/or win percentage. 
• Ability to group League Standings "By Division". 
• League Schedule screen shows conflicts by Team. 

Adult- Hockey Leag 

League Name 	I Code. 

789456 
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French Fries 

Pepsi 

Drop-In - Adult 

Drop-In - Youth 

I  Qty Unit Price Ext Price 

1 $3.50 $3.50 

1 $2.78 $2.78 

2 $9.35 $18.69 

1 $6.07 $6.07 
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pepsi 

     

Drop-In Adult Drop In Youth 
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Items 

All 
Item 
Edit 

$5  
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Remove 
Item 
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Account Search: 

 

rMi Account Name: General Front Desk (3) / Carpentier, Matt 

    

Items 

General 
Transaction 

Program 
Registration 

Burger  Hot Dog 

Retail General Concessions 

4 
SKU / Barcode 	Logout 

Subtotal: I 	$31.04 

Tax: 

Total: 

	IPayments: 	$0.00I 

Balance: 

$2.17 

$33.21 

$33.21 

   

   

Suspend 

 

Payments 

   

   

Some key new features are: 

• New cash register layout— Category and subcategory "tabs". In addition you now have the ability to include images for your POS 

buttons, making it more clear for staff what item they are selecting. 

• Pay from a specific account or from a completely different account. 

• split payment methods with ease. 

• New tax included feature takes the guesswork out of adjusting the pricing of items so that the tax comes out correct. Now you simply 

put in the dollar value of the item, click tax included and the software figures out the tax for you. 

• Exact change feature to eliminate having to enter in the amount the customer gives you. 

• Item attributes feature (e.g., sizes, colors, brands, etc.). 

• New item choices feature (e.g., add cheese, pickle, mustard, ketchup, etc.). 

• Unlimited levels of Item categories/subcategories to better breakout sales. 

• Reprint last payment receipt/reprint last payment group receipt/reprint last CC receipt — all combined into one "Reprint Last Receipt" 

button. . 

• Print receipt/print CC receipt has been combined into one "Print Receipt" button. 

• Ability to designate which cashiers can begin/end shifts. 

• Unlimited text lines in POS Receipt Headers and Footers. 

• Shift Management has improved ability to edit shift totals and shift payment methods. It also allows you to manually add additional 

payment methods to shifts, as we as keeping manager and cashier totals separate when on the same machine. 
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Membership/Multi-Use Pass Improvements 

One of the biggest changes MaxEnterprise customers will see is that we now combined MaxEnterprise's Multi-Use Pass and Membership into a 
single application, which also means a single check-in screen. This greatly reduces staff time and confusion of which screen to enable someone to 
check into with. We have also add some great new features to speed up the process of selling, assigning and renewing memberships as well. 

I Add 	I Remove II Save 	Cancel I 

20 Punch Pass 

padcage Search: I 	14_41 

Genera/ I Requirements I Fees I Communications I Online Sales I 

Package Name: [20 Punch Pass 

Package Type: 'Adult  

Category: [Punch Pass 

Tax Location: I 	 

Inv. Location: I 	 

A/R Account: I  

Package Details 

I 

Duration/Interval: [ 	I 	 

Expiration Date:1' Dorn-,  irm  Max Uses: 20  

Check In Constraints:I 
	

V I 
Event Tracking: 'Required 	 I 

Event Type(s): Zomba 	 -J1-4 
Complex Limitation: 1 

Recurring Payment Defaults 

Duration/Intenral: 	 / I 

Minimum Cydes: 

Deferred Revenue (Accrual Accounting) 

E!) Distribute all deferred revenue on the activation date of the member,  

CI Distribute deferred revenue evenly based on the package duration/in 

In House Sales Dates 

Start Date 	 Start lime 	End Date 	End lime 

Expiration Type: Ion  Max Uses 

Default Payment Method: I 	 

Prorate let Recurring Fees: 

Copy From Existing 

Start Date: ' 

E"d 	 I LU 
Expired:1 

Some key new features are: 

• Ability to view which Staff member sold or updated a membership and the date/time it happened. 

• Separate Sell Membership and Edit Membership screens 

• New copy from existing feature for minimizing the time to create similar membership types. 

• New Renewal feature greatly speeds up the process of people who want to simply continue their current membership. 

• A more streamlined process for selling multiple memberships than was found in MaxEnterprise. 

• Ability to designate Coupon Codes (Membership Fees can be automatically applied based on according to priority, residency and/or 

new/renewal status. 

• Automatic Discounts/Surcharges can be applied based on according to priority, residency and/or membership status. 

• Ability to "require" Age, Grade, Gender, and/or specific Prerequisites in order to purchase a membership. 

• Package Setup — ability to "add-on" memberships/multi-use passes to a membership sale 

• You can attach unlimited documents to membership packages to provide more information on the membership, rules, etc. of the pass. 

• Sell Membership — ability to prorate recurring membership fees 
• Email confirmation(s) are automatically included in membership sales process 

• Ability to designate coupon codes (membership fees can be automatically applied based on according to priority, residency and/or 
new/renewal status. 

• Improved deferred revenue tracking capabilities 

• Removed the periodic maintenance screen — all functions are automatic now 

• New complex limitation feature 
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Phone: 

I 21 
23 

I
--
41 

Email: 

it  I 

_ 
I  Add   I 

I Remove 

Carpentier Family (100) 

General Info Account Info Scheduling Info I Barcode(s) Custom Fields I Notes Lptiority  .1 History I 

89 

Address Info 

CR Address 1: 13240 Garfield Ave South 

Address 2: I 

City: I Minneapolis 

State: Minnesota 	.msd"  

Zip Code: 155408 

Country: lunited States 

Residency:  ICARIMEMINIF   

[ Payment Accounts I {  Payment  Schedules I 

Registrations 	[ 1 	Memberships 	[ 	Leagues 	[ 

Account Contacts 

General Info 	 Contact Info 

Account Name: 1Carpentier Family 

Account Number: 1100 

Account Type: framily  

Account Balance: 	$3,227.49 

Credit Balance: 	 $42.80 

Name: Matt Carpentier 

Relationship/Position: 1Father 

[ Primary Contact I 

I  Billing Contact I 

Purchase History 

1 	Create New 1 

I Select Existing I 

I Remove 	I 

Matt Carpentier - Father (Primary) (Billing) 

Mikko Carpentier - Son 

Patti Carpentier 

( Add   I 

I Remove I 

MINI Max9ilaw Everything is Better in the Cloud 

Customer Improvements 

In MaxGalaxy we are moving away from the Company/Family setup that was in MaxEnterprise. Instead now there are just Accounts which can be 
either. Individuals can be tied to as many accounts as you wish and all of their financials for each are kept separately. In addition we are adding a 
whole new grouping of functionality to better streamline account and individual maintenance. 

Account Search: 1 

 

I 1 	Add  II Remove  11 Save 1[ Cancel  

  

Some key new features are: 
• Ability to access account information (purchase history, payment accounts, registrations, memberships, etc.) on the initial customer or 

account screen for quicker access. 

• New custom fields feature with the ability to have infinite multiple custom fields by the individual and/or account levels to allow you to 
track as much information as you want on your customers. 

• Ability to have multiple phone numbers of the same type (e.g., two cell, two work, etc.) as well as to have multiple Email Addresses 
(e.g., Home, Work and Other) 

• New individual attributes feature (replaces positions/titles in the Individual types features 

• New priority feature (for online facility, registration and membership sales) which provides the ability to specific customers a closer 
customer service experience. (e.g. Residents or members can sign up 24 hours before.non-residents or non-members). 

• Ability to tie multiple Barcodes to a single Individual 
o Use separate barcodes to distinguish between membership vs. multi-Use Pass vs. gft Card, etc. 
o Or use the same barcode for multiple purposes 

• Ability to designate Residency (by Individual). Residency is a customizable field with the ability to even build in address segments to 
determine it in addition to city, state and zip codes. 

• Ability to have multiple Skill Levels (e.g., Skating Lesson level and Swim Lesson level) 

• Ability to be tied to multiple Accounts. 
o Children of divorced families can be tied to both parents making split payments much easier. 

• Ability to designate "relationship/position" for each account contact. 
• New "Opt Out" features for mailings and/or emails. 
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Customer Interface Site Improvements 

The MaxGalaxy customer interface has also gone through a pretty through make-over. Now with even further customizabile CSS interfaces, we 

have also redesigned many of the screens for a more simpler customer interaction and visual experience. Things such as combining same sessions 

under group categories, using simple color coding for class availability (green means a person can register, yellow means waitlist, red means closed 

or full). The biggest thing we are excited about is the new customer management portion, where customers can view past registration history, 

update their accounts, even pay for any outstanding balanaces they have with you giving our clients more freedom by allowing their customers to 

do more. 

MaxGalaxy Online Demonstration Site 
MaxGalaxy Client Portal Demo 

Max Website 	Downloads 	Contact Us 

Search Activities: 
Go! I 

Adult Swimming 
(Adult 16.) (Adult 16-9 Ills never too late to explore the benfrts of swimming!This class assists adults of varied swimming abilities to feel 
comfortable and confident in the water while building lite-long Mills 

  

   

■ Adult Programs Activity Name Code Dates Times Days 	Location 
A 	Adult Spurts Adul Group Lesson 201932 15/1/2014- 12/31/2014 8:30Al0O1OAM TuTh 	Central CC (Beginner) 
A 	Youth Programs Mut Group Lesson 202000 1011/2014 - 12/31/2014 11:30 All - 1215 PR Tu,Th 	Central CC (Register) 
A 	Special Events Adue Group Lesson 202090 1011/2014 -1212112014 11:30 AM- 1215 PR Tu,Th 	Central CC 

Swin -Adel Group - Session 1 5A51-201932 4/1/2014-6/12/2014 E30A0. IOJOAU TuTli 	Central CC (Register)  

[Fdi ALCOA L ajerApff,Cartg), tkl_Qg  Fitness Swimming 
Jump In. The aquatics program 
You'll find adult fitness swim ch 
classes. lifeguard certification, 

Activity Name 
&mates Mess in the Pool 

Aquatics Finns 010/c Pool 
A401111ke Finess in Ihe Pool 

WannWater Finus 

Rome j  Catnpround Reystraiden F4000y R955,5,4694 OnIsx Schedules 

Purchase Date 

12,353013 
0152014 

1162014 

1112914 

22512014 

2i:14014 

04541000 

ea-x.0021 One Wee 
Adoll 6044111 

P4v11 5 1.1.11/1 

1140.46rtallng (Nay Ottir) 

490 1253003. 

Re* 1 .212S2014 12.15 PA1 - LIS MI 

A11101011 

55330 

57575 

570 76 

MOO 

016700 

515300 

Pakl 	Balance 

55241 	$002 

51961 	55305 

5000 	570 75 

5000 	51500 

5000 	515750 

.5000 	515300 

AP=ti  

00? 

030-? 

a312 

5 

5 

5 

i /.141etPx,rnent 

I Make Payment 	: 

1 Makg Prymert 

15 021 A NHL * l,,,,,-..,r, 
777 00 A I WI. Pror r■-•1 

;153 00 I Maly Payment 

!Invoke Date 

piitivait 

invoice Number 

50 

01001101 	Paid 

515306 	50 00 

Belance 

515000 

Payment 
Amount 

5 I Make Driment 	I ■I 53 00 

I 	  
'Statement Number 
I Ill 

Ow gab 
1114014 

0.A.AuP.5  
HOW 00 I Make Paynunt 	i 

I 
1 	Addis Cart 	i 

• Ability to for customers to make payments toward account on anything outstanding they owe (purchases, invoices, memberships, 
statements). 

• Ability to use HTML "tags" in the notes/waivers feature for online sign-ups. 
• Ability for customers to view account history. 
• New rotator groups functionality for home page to highlight programs, bookings, league sign-ups and more. 
• New information pop-up window with additional facility and activity and details to create less clutter. 
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i=v  Maxfilaxy Everything is Better in the Cloud 

Online Facility Reservation 

From Date: 

Su 

y. 

You must be logged in to reserve/request a facility: Create Account  I  Login 

Thursday, July 31, 2014 

StartTime 

3:00 RV 

3:00 PM 

4:00 P1,1 

4:00 PM 

4:00 PM 

600 PM 

1:00 PM 

5:00 PM 

660 PI,1 

6:013 PM 

6:00 P1.1 

7:00 PM 

7:00 PM 

7:00 FM 

End Time Duration Complex 

4:00 PM 	60 	Ice Centre 

4:00 PM 	60 	Ice Centre 

600 P11 	60 	Ice Centre 

5:00 PM 	60 	Ice Centre 

5:00 PM 	60 	Ice Centre 

6:00 PM 	60 	Ice Centre 

6:00 PM 	60 	Ice Centre 

6:00 PM 	60 	Ice Centre 

7:00 PM 	60 	Ice Centre 

7:00 PM 	60 	Ice Centre 

7:00 P11 	£0 	Ice Centre 

8:00 PI.1 	60 	Ice Centre 

8:00 PLI 	60 	Ice Centre 

8:00 PM 	ED 	Ice Centre 

Facility 

Rink - Sine 

Rink-Green 

Rink- Blue 

Rink -Green 

Rink - Red 

Rink - Blue 

Rink - Green 

Rink - Red 

Rink - Blue 

Rink - Green 

Rink- Red 

Rink - Blue 

Rink -Green 

Rink - Red 

Rate Type Rate 

	

Hourly 	$0.00 

	

o  Hourly 	50.00 

	

so Hourly 	50.00 

	

jw  Hourly 	50.00 

	

Hourly 	50.00 

	

1.1. Hourly 	50.00 

	

4.1. Hourly 	50.00 

	

loo  Houity 	50.00 

	

Heurti 	50.00 

	

Heady 	50.00 

	

yr  Hourly 	$0.00 

	

:4,4?  Hourly 	50.00 

	

tHourly 	50.00 

	

19 Hourly 	50.00 

RESErVE 
7/31/2014 

Through Date: 

I 71 

Reserve 
17,3112014 

Time Between: 

E 
Reserve 

Reserve 
60 AM 1 iSr.  

Reserve 
And: 

Reserve 
1 10:00 PM 

Days: 

LI 	Tu 	Th 

ly, 	y, 	y 

Fadldy Type: 

1 All items checked 

F 	Ba 

• 

Reserve 

Reserve 

Reserve 

Reserve 

Reserve 

Complex 

i All items checked 

Reserve 

Reserve 

FaciIili 
All items checked I 

Reserve 

Amenities: 

rl Camping-Near Showers 

CI NHL Size 

[:] Seats 500 

Search 

This application got a major overhaul versus its MaxEnterprise counterpart. We simplified the process of your customers going online and 

reserving facilities online. In addition we now offer a whole new group of features to allow our users to tailor what they want to offer for online 

bookings and how they want to do it. 

Some key new features are: 

• Ability to offer a variety of "overlapping" available time blocks (e.g., hourly and half day and half day blocks). 

• Ability to offer optional other charges (designated by Facility). 

• Ability to specify "day of" rates (hourly or flat). 

• Ability to specify a default online event type (but also allows selection of others). 

• Ability to use HTML tags in online waiver feature for a custom look. 

• Ability to include setup and/or cleanup maintenance time in event time. 

• Ability to specify conditional online reservation dates according to priority, residency or membership group. 

• Online search functionality allows any combination of facility type, complex, facility and/or amenities. 

• Online reservation displays "reserve" or "request" or "call" (if no rate chart exists internally) by facility. 

• Online reservation displays unlimited search results based on the criteria the user enters. 
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EiJ Check-1n Date: 17/22/2014 
50 Arnp ElectrictWater Hook-up 

Check-Out Date: 7/25/2014  IT 
Amenities: 1 

Water Selected Campsites 

el Showerillestroom Birkding 

A 
Account Search: I 

Account Name: 

Contact: I 

Campground Campsite Check-In Check-

Campsite 61 7/22/2014 7/25/2 

I Search  I 	A  Rustic Site 

Is Playground 

To flanker Beach 
Waterpark 

Other Charge: 	$011) 	rAl 
I Remove  I I Book Events I 

- Available 

- Unavailable (Event Conflict) 

- Unavailable (Attribute Conflict) 

0 - Checked In 

Campground-M 

Camp 
Host 

Camper Cairn 

 

Everything is Better in the Cloud 

 

Campsite Booking Improvements 

 

- 	30 Arno EleariciV/ater Hook-up 
Campground: Campground-MaxGalaxy  

In MaxGalaxy's online booking software we made the process much simpler for customer to quickly find a site, add any items they might need (e.g. 
electric hook-up, firewood, etc.) and whether that site is available. We now also allow internal users to be able to do the same type of booking 
without having to use the customer interface. You design and designate map coordinates of your campsite locations based on the map you upload, 
a visual map on screen shows if sites are available (users/staff can search by amenities as well if they are booking online or in-house. A few other 
cool new features: 

Some key new features are: 
• Full integration with our Point of Sale and Inventory Module. 
• New Campsite "check-in" and "check-out" feature for tracking guests. 
• "Hover" capability over campground map (both internally and online). Internal Hover displays complete reservation details (for 

unavailable sites) or amenity information (for available sites). Online Hover displays amenity information (for available sites). 
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Code 
211■ 932 
212840 
HEM 
SAM -201932 

0.2 

(reamed 

0.05 1004800 
Tun,  Ces. CC 
TO, 115194 4* 
Ttin 
.1,311 Cealral CC 

0.100 
I11LO14-12314014 
1248814-1241)2810 
11118014.03/318814 
472014 -114112014 

SearehMkeles 

/. MA Prowarre 
a Adult Sports 
a Yana Programs 
a Special Ennio 

Adult Swimming 
Atka 161 (nal le.) lo ne 100/aIeI804Cvres84 EVISts s ',swing! ThiS do). 0))!)!) 3.1uts evaried s84777)12 41±31) 174/ 

torfcrtaNa and contdentin me water vAnis basing Ite-lf.og 51415. 

Please select a league registration option. 

 

Register a Team 

Join a Team 

Register Individual 

Max9daxy 77 

 

Everything is Better in the Cloud 

 

Online Program and League (NEW) Registration Improvements 

Fitness Swimming 
Arm 	aqUatf, plegrann at Ca.0 ore *M. 40210247 and 04.714110 enhanOintni 612 dabn. Warn COfrkvi 01.8 Inerapairti 940,5 
Yesill 5nd 3Witftess 	CLI00E9. Senion' *amiss clIsses. dildleres sa,rruringl.sons.OQUncartterii 
815424.usonsm 41400ene0/1. CEO and 1E0 trenag aaa agaaEaPeaane taken- 

oddriliame coda Oen 
P0ale.14011414. ea RN 26:03 VIM IS -1251014 
My.= Mess sl Me Peel 20.M60 l51)2014-12/3112194 
/Ws2000 fires. 	be Ftel 201812 181/2014-12/31201s 
8am17sterF60400 202078 1041A014.12,3112114 

Then 
Pst - 	CO PI 

O.Y. 
SWF Clan/ CC 

ft MAU .920 222 1+.2111 Cat,* CC ftglateri 
04020- I EOM 1,S0 Cep. a Refgtell 
55020.03014* C10114 CC fl 

 

	N 

 

  

Adult Group Lesson (201932) 

 

MaxGalaxy Online Registration has been 
retooled for a much simpler and easy process 
than it was for customer to sign-up in 
MaxEnterprise. From a completely re-designed 
customer interface as well as group activities to 
"Online Activity Groups" in order to streamline 
CI Site display. You can even order online 
activity groups in any manner you choose. The 
new customer interface also allows customers 
to view past registration and/or purchase 

history and even allows them to pay any 

outstanding transaction they might have from 
a walk-in purchase or invoice. 

OW 

 

Oates: 101112014- 122112014 

DeScription: 
(Aara /65)1013 nevertoo fate /0 *20.04/a the 0459/3 a5117111/Mag'73,3 0.333 433,013 ectu3s 00 441/00 ditimmeict ab.1,0e3 fore& 
Comfortable and confident in Inc water isnee beleng ble-leng sk&S 

Online Registration Oates: 
111/2014 12 00 A1.1 - 12/3112014 12.40003 
11/1212014 12.00 ALI • 11/17/2014 12.00 Aft (Cry Resdeng 

Currently Enrolled: 14 

Limit for of Online Registrants: 10 

Requirements:  
1119 Age: 16 yrs (as /1 10/1/24141 
Max Age: 99o4 (as 01 101112014) 

Gender: Co•Ed 

Prerequisites: 
Swim Level 1 

S aff: 
Carpenber .1400 

Additional Information: 
Program Chard ow PDF 

Schedule: 
Day 
	

Date 	 Start Time 
10/2/2014 	 8:30 Al2 
10/7/2014 	 810 AM 
102/2014 	 820 ALI 
10/14/2014 	 8:30 AU 
10/18/2014 	 8:30 AU 
10212014 	 '810 AU 
10/23/2014 	 810 AJJ 
10/282014 	 4:30 All 
10/302014 	 0:30 *81 
11/4/2014 	 830 AM 
112/2014 	 .8:70 ALI 
11/11/2014 	 030144 
1123/2014 	 3/2/ All 
11r1087/i4 	 810 All 
1120/2014 	 810 8/2 
1125/2014 	 810 AU 
11/27/2014 	 8:30 1412  
12/22014 	 810 All 
12/42014 	 810 AU 
12/9/2014 	 .810 AM 
12/11/2014 	 830 All 
12116/2014 	 830 AU 
12/18/2014 	 810 AM 
12/232014 	 8.30 All 

hue 
	.12/25/2014 	 810 AU 

12/30/2014 	 3/301412  

End Time 	 Facility 
9 s Am 	 Central CC Poo 
945124/ 	 Central CC Poo 
9 15 011 	 Cendal CC Poo 
9.15 *51 	 Central CC Poo 
9 15 AM 	 Central CC Poo 
9.15 *1,1 	 Central CC Poo 
9 15 AM 	 Central CC Poo 
9 1581/ 	 Central CC Poo 
3.1581,1 	 Central CC Poo 
9.15002 	 Central CC Poo 
5.15001 	 Central CC Poo 
9:/v An 	 CentralCC Poo 
9 is AM 	 Central CC Poo 
9 15 AU 	 Central Cr. Panl 
3/15 AM 	 Central CC Poo 
9:15 	 Genesi CC POO 
9ISAI,l 	 Central CC Poo 
9.15 AM 	 Central CC Poo 
9.15 AM 	 Central CC Poo 
9m15 141.I 	 , Central CC Poo 
9:15412 	 Central CC Poo 
9:15 AM 	 Central CC Poo 
8.15 AM 	 Cenlrai CC Poo 
5:15 AM 	 Central CC Poo 
9:151411 	 Central CC Poo 
9:15 AM 	 'Central CC Poo 

Registration Information 

Registrant Information 

flame of Registrant:.  (Man Carpenlier 

Should we contact you toe/din helping with your 	  
1
Yes. Please Cons •.) 

Are there any medical conditions that we should be aware 
of?: 

   

Please select from the following:: whitelCaucaslan • ) 

Would you like lobe on our weekly e-mail list?: 

Waiver 

I HEREBY RELEASE AtID HOLD HARMLESS WITH RESPECT TO NW AND ALL It UURY, DISABILITY, DEATH, or loss or 432/3/4 10 
person or property, WHETHER CAUSED BY IIECLICEt ICE OR OTHERWISE, the following named persons or entities, herein referred to 
as Carpentler Family Matt Carpentiar 

Tn tainqeaihn rala.seeee 	nfRPare Mem...re arnninvone nannaeants.ene 	■anet onion. an. Irnn, ...a anal raannnelhiti. 
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Rink Schedules 
atm-Mu. Belk-Gram IrA Rink-Red 

Start Time Complex 	Facility Visitor 	 Pts 	Home Pts 
8:00 PM 	1313 Complex 	Fl Taco Belie 	 Eagles 
0110 PM 	BB Complex 	F2 Leftys 	 Tasty Pizza 
6:00 PM 	BB Complex 	13 Wings 	 Rob's Bombers 
7:00 PM 	BB Complex 	Fl Taco Belk 	 Rob's Bombers 
700 PM 	BB Complex F2 Eagles 	 Leftys 
700 PM 	BB Complex ,F3 Tasty Pizza 	 Milos 
8:00 PM 	BB Complex 	Fl Hard Hitters 	 Brushers 
8:00 PM 	BB Complex 	F2 The Swatters 	 Schoolers 
800 PM 	BB Complex 	F3 The Wild 	 Wilsons Bats 
900 PM 	BB Complex 	Fl Hard HMers 	 Wilsons Bats 
9:00 PM 	BB Complex 	F2 Brushers 	 The Swelters 
9:00 PM 	BB Complex 	13 Schoolers 	 The Wild 

Event Type 
Game 
Game 
Game 
Game 
Game 
Game 
Game 
Game 
Game 
Game 
Game 
Game 

MAXIMUM SOLUTIONS INC. 
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I Thursday, August 07, 2014 

Thursday, August 14,2014 
Pts Home 	 Pts Event Type 

,Hard Hitters 	 i 	Game 
	innrcham  

Mens Monday Monday B 

American 

W L T OTL SOL GP Pts Pct 1.5 L10 STRK RF RA Div GB 
Bailers 3 1 	2 0 0 6 8 0.667 , 2-1-0 3-1-0 WI 27 18 1-0-0 

[

Nam 

Broadway Pizza 0 3 	2 0 0 5 2 0.200 0-3-0 0-3-0 T1 9 22 0-1-0 3.5 
Hard Hitters 0 0 	0 0 0 0 0 0.000 0-0-0 0-0-0 - 0 0 0-0-0 1 
Lens 0 0 0 0 0 0 0 0.000:0-0-0 0-0-0 - 0 0 0-0-0 1 

National 

Team W L T Oil. SOL GP Pts Pct 15 L10 STRK RF RA Div GB 
Wilsons Bats 3 2 0 0 0 5 6 0.600 3-2-0 3-2-0 LI 26 20 1-2-0 - 
Richards Bar 3 1 	2 0 0 6 8 0.667 2-1-0 3-1-0 LI 18 17 3-0-0 -0.5 
Minnesota Twins 2 3 0 1 1 6 5 0 333 2-3-0 2-3-1 WI 19 22 1-2-1 1 
Brushers 0 0 0 0 0 0 0 0.000 0-0-0 0-0-0 - 0 0 	, 0-0-0 0.5 

Start Time Complex 	Facility 	 Visitor 
6:00 PM 	BB Complex Fl 	 Eagles 
6:00 PM 	BB Complex F2 	 Tasty Pizza 
6:00 PM 	BB Complex F3 	 The Swatters 
7:00 PM 	BB Complex Ft 	 Brothers 
7,00 PM 	BB Complex F2 	 Tasty Pirza 
700 PM 	BB Complex F3 	 Rob's Bombers 
8:00 PM 	BB Complex Fr 	 The Wild 
8:00 PM 	BB Complex 'F2 	 Leftys 
8:00 PM 	BB Complex F3 	 Wings 
9.00 PM 	BB Complex Fl 	 'Taco Belie 
9:00 PM 	BB Complex .F2 	 1Leflys 
9:00 PM 	BB Complex .13 	 1Sr:tatters 

■ Max5Talaxy  71 Everything is Better in the Cloud 

Web Reporting Improvements 

• Direct link provided from setup screen to each web report displayed online (for previewing) 
• League Schedule report provides direct links to Team Schedules 
• League Schedule report is completely customizable (show/hide 12 different columns of information) 



Cmfeience Cooler 

Maximum Solutions 
trttnt 

2:00 PM • 3:00 PM 

Contettnce Center 

Maximum Solutions 
Event 

4:00 PM • 5:00 PM 

	■11 

ON5IAR' 40 W 
AVAIIABIE IN SEIEC.  

- 	L5.•  Oing•l—er ..No • 	.7,E,  KAMM.  C.C.-400 	1.03  ...MN:  KW 

_ Ffl vjcieo 
rrry AwnSI L IAL0 NM RIIL NCAA F WAAL MASCAR SOCCER TENNIS YORE 

Upcoming Events 

Welcome to Maximum Solutions 

What's Happening Today 	I I 	 Support Our Local Sponsors 

Max1axv  AI/ Everything is Better in the Cloud 

 

Digital Signage Improvements (formerly MaxVideo Link in MaxEnterprise) 

• Ability to play sound, music, etc. 

• Ability to display flash objects (.swf files) 

• Unlimited number of Panels on each template 

• No restrictions on shapes and sizes of panels on each template 

• Slideshow capability 

• Different animation types for slideshows 

• Ability to manually "drag/scroll through" items displayed onscreen (for touchscreen monitors) 

• Ability to completely customize the schedule display appearance (using CSS) 

• HTML text editor — to display rich text without having to use HTML tags 
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RIL,A.XiMUM 
Solutions Inc. 

Tn.? Eaperls in Recroollon P.innagernaniSollware 

 

MaxGalaxy Price Proposal 

 

Date: 	12/29/2014 Name: 	City of Edina  

Parks and Recreation 

Location: Edina, MN 

Customer:  Susan Faus / Nick Lovejoy 

Phone: 952-826-0367 Valid Thru: 	3/29/2015 

Email:  sfaus@edinamn.gov  / nlovejoy@cledina.mn.us  

Special Notes or Comments: 

MaxGalaxy cloud based software is a monthly subscription service. Unless Specified, Maximum Solutions requires new customers to sign and pay 12 months of 
hosting fees upfront. 

Initial Setup and Configuration Costs Price 

Setup and Configuration of MaxGalaxy Core System for up to 8 locations. One new install. $8,350.00 

Current Client Discount (Customer is licensed for half the modules now) ($3,750.00) 

Total Initial Setup and Configuration Costs $4,600.00 

Application Module(s) and Monthly Costs 

Monthly costs Include software, data storage, bandwidth usage, redundant back-ups, periodic software updates, unlimited 
technical support. Monthly costs are prepaid on a 12 month basis unless otherwise noted.  

Concurrent 

U 	 d sers Neede 
Monthly Costs 

Hosted Core Applications Include: 

Facility Scheduling 35-40 $400.00 

Program Registration 25-30 $325.00 

Point of Sale & Inventory 20-25 $300.00 

Membership Management 15-20 $205.00 

League Scheduling 5-10 $150.00 

Additional Applications Include: Comments and Notes: 

General Ledger Exporting $70.00 

—Website Calendar Integration $60.00 

Digital Display — $50.00 

Credit Card Processing Requires a payment gateway, see additional items below -- $0.00 

Customer Web Portal: 

Online Account Management/Payments -- $0.00 

Online Facility Bookings — $70.00 

Online Program Registration - $70.00 

Online League Registration _ $60.00 

Online Membership Management $60.00 

Total Monthly Costs $1,820.00 

Confidential Pricing Document from Maximum Solutions Inc. 	 12/29/2014 	 Page 1 



Name: 	City of Edina  

Parks and Recreation 

Location: Edina, MN 

Customer: Susan Faus / Nick Lovejoy 

Phone: 952-826-0367 

Email:   sfaus@edinamn.gov  / nlovejoy@ci.edina.mn.us  

Date: 	12/29/2014 

Valid Thru: 	3/29/2015 

Maximum - 	Mc. 
the Expel'Is in Reci,alion Klancigi,rnnni 5c11.vore 

MaxGalaxy Price Proposal 

Special Notes or Comments: 

MaxGalaxy cloud based software is a monthly subscription service. Unless Specified, Maximum Solutions requires new customers to sign and pay 12 months of 
hosting fees upfront. 

Training Costs Training Costs 

Setup and Configuration of MaxGalaxy Core System for up to 7 locations. 

Expected onsite training costs: none le' 	 Local Client 
.11 onsite, the client is responsible for the travel costs (hotel, car, airfare, etc.) that apply. 

$8,250.00 

Total Training Costs $8,250.00 

Additional Items Qty Price Extended Price 

1  For Credit Card Processing: PayPal, Authorize.Net, etc. We recommend Element Payments Credit Card Processing 1 Estimated 

Gateway - 100% PCI Compliant $25/month 

2  For Storing EFT Information: A PASS account for storing credit cards in a 100% PCI Compliant environment. 1 Estimated 

$15/month 

. Above pricing is with keeping your current credit card processor. If you do hosting services with Element Payments (Global 

Payments in Canada) they will waive these monthly costs. You can also take in-house credit card payments as well, just simply add 

a PCI compliant swipe device: $99.00 + $10 s/h. 

3  Required Computer Hardware: For inhouse credit card payments, a Magtek IPAD SC. Security 

encrypted by our gateway vendor of choice. Cost include encryption charge. Pin pad and has options in 

place for upcoming PIN debit move so hardware won't have to be repurchased in 2015. 

1 Estimated $300/each TBD 

Total Additional Costs $0.00 

Total Investment Summary & Breakdown 

1  Total Setup and Configuration Costs $4,600.00 

Summary & Budgeting 3  Monthly Costs Per Year (12 Monthy Prepay) $21,840.00 

Monthly Support and Hosting Cost $1,820.00 3  Total Training Costs $8,250.00 

Yearly Prepay on Monthly Cost: $21,840.00 4  Total Additional Charges (to date) $0.00 

Total Software, Services, Training, etc. $34,690.00 
Yearly Cost Total Investment Since Start 

Year 2: 	$21,840.00 $56,530.00 

Year 3: 	$21,840.00 $78,370.00 

Year 4: 	$21,840.00 $100,210.00 
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Costs Broke Down by Location Max Maximum 
601/./i /07/S int: 

• 5,, Weds In Recreation Monogernonet Software Snoo 1954 • 

General Information Location 1 Location 2 Location 3 Location 4 	1  Location 5 Location 6 Location 7 
OVERALL TOTAL 

Location Name Braemar Arena Sports Dome Art Center Parks and Rec Edinborough Park Aquatic Center Centennial Park 

Upfront Costs $500.00 $750.00 $750.00 $500.00 $675.00 $675.00 $750.00 $4,600.00 

Training Costs $650.00 $1,750.00 $1,650.00 $650.00 $900.00 $900.00 $1,750.00 $8,250.00 

LOCATION BREAKDOWN TOTAL 	 $1,150.00 	$2,500.00 	$2,400.00 	$1,150.00 	$1,575.00 	$1,575.00 	$2,500.00 

MONTHLY COSTS Braemar Arena Sports Dome Art Cetnter Parks and Rec Edinborough Park Aquatic Center Centennial Park OVERALL TOTAL 

Facility Scheduling 65.00 60.00 40.00 65.00 60.00 60.00 50.00 $400.00 

Program Registration 50.00 50.00 45.00 75.00 60.00 0.00 45.00 $325.00 

Point of Sale & Inventory 30.00 30.00 20.00 not needed 60.00 100.00 60.00 $300.00 

Membership Management not needed not needed 55.00 not needed 75.00 75.00 not needed $205.00 

League Scheduling 45.00 45.00 not needed 60.00 not needed not needed not needed $150.00 

Employee Time Clock -  Available early 2015 not needed not needed not needed not needed not needed not needed not needed $0.00 

Integrated Credit Card Processing no charge no charge no charge no charge no charge no charge no charge $0.00 

General Ledger Exporting 10.00 10.00 10.00 10.00 10.00 10.00 10.00 $70.00 

Digital Display 20.00 10.00 10.00 not needed 10.00 not needed not needed $50.00 

Website Calendar Integration 10.00 10.00 10.00 10.00 10.00 10.00 not needed $60.00 

League Standings, Scores, etc. no charge no charge no charge no charge no charge no charge no charge $0.00 

Online Bookings and Requests 10.00 10.00 10.00 10.00 10.00 10.00 10.00 $70.00 

Online Program Registrations 10.00 10.00 10.00 10.00 10.00 10.00 10.00 $70.00 

Online League /Team Registrations 15.00 15.00 15.00 15.00 not needed not needed not needed $60.00 

Online Membership Sales not needed not needed 20.00 not needed 20.00 20.00 not needed $60.00 

LOCATION BREAKDOWN TOTAL $265.00 $250.00 $245.00 $255.00 $325.00 $295.00 $185.00 $1,820.00 

12 Month Payment Total $3,180.00 $3,000.00 $2,940.00 $3,060.00 $3,900.00 $3,540.00 $2,220.00 $21,840.00 

What each location should pay: Seasonal Adjustments 

12 Month Payment Total 
$3,398.00 $1,534.00 $3,158.00 $3,278.00 $4,118.00 $3,758.00 $2,438.00 $21,682.00 

A Confidential Document by Maximum Solutions Inc. 	 Facility Breakdown 
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