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1. How effective was the communication you received prior to construction?

N/A | do not
remember
) Somewhat Neither effective  Somewhat Not at all receiving any
Very effective . . . . . . : . )
effective or ineffective ineffective effective infomation prior

to the start of
the project.
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2. How effective was the communication you received during construction?

N/A | do not
remember
) Somewhat Neither effective  Somewhat Not at all receiving any
Very effective ) . ) ) . . . .
effective nor ineffective ineffective effective information
during the
project.
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3. The project is funded between City Utility Funds (approximately 60 percent) and Special
Assessments (approximately 40 percent). Were the specific project costs explained to you in a
manner that you could understand?

' Yes
3 No
% Unsure
1 did not attend the Open House.

Comments

4. Did you find the Open House to be beneficial in answering your questions or addressing
your concerns?

£ Yes
& No
% Unsure

&y 1 did not attend the Open House.

Comments

5. Construction Phase

Neither effective Somewhat
Very effective  Somewhat effective ) i ) ) Not at all effective
nor ineffective ineffective

How effective were the

crews in working to

minimize your level of o G o
inconvenience during

the project?

6. During construction, did you know the name of your City representative?
v Yes
& No

If "yes," name of City representative:

| |

7. During construction, aside from weather-related delays, did the crew provide you with ample
notices of water shut-offs, driveway access, etc.?

5 Yes




No
% Unsure

Comments

8. During any phase of the project, did you experience any conflicts in dealing with the project?
' Yes

@ No

3 Unsure

Comments

9. What aspects of the project process did you like?

A

10. What aspects of the process would you recommend be improved?

S

11. Were you satisfied with the end result and final design?
@ Yes

¢ No

3 Unsure

Comments

12. Which project is this survey in response to?
& Bike and Pedestrian Way Phase |
v Countryside Neighborhood Roadway Reconstruction
"  Gallagher Drive Reconstruction
¢+ Richmond Hills Park Neighborhood Roadway Reconstruction
7 Tracy Avenue Reconstruction

("1 Valley Estates Neighborhood Roadway Reconstruction




&% Viking Hills Neighborhood Roadway Reconstruction

13. Do you have any other comments, input or suggestions for the City staff or City Council?

2
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