


Resident Questionnaire Instructions

2015 Neighborhood Roadway Reconstruction

Thank you for your time. Your responses to the attached questionnaire will help us design your
neighborhood’s project. Here is background information that will aid you in filling out the questionnaire. Each
numeral relates to the corresponding survey question.

I Drainage Service Connection

A typical sump pump discharges onto a homeowner’s lawn. There are several sump pump drainage issues to
look for. First, if your lawn drains back to your house, sump pump discharges can cause problems with your
lawn, your neighbor’s lawn or your basement. If the sump pump discharge runs down the gutter line, it can
promote algae growth in the street. Finally, discharging the sump pump into the sanitary sewer system using
floor drains or laundry tubs is against the law, both by City Ordinance and State Statute.

To prevent the issues mentioned above, your street reconstruction project could include a City sump drain
system along the roadway to collect groundwater, storm water runoff, and discharges from private sump
pumps, roof drains or any other runoff from private property. If the topography and final street designs favor a
sump drain system, you could connect to it. That is why survey questions |.C. and 1.D. ask about your sump
pump preferences. Keep in mind that installation of the pipe from your house to the City sump drain system
would be your responsibility, including plumbing modifications connection. However, the City sump drain
system is funded through the storm sewer utility fund.

Il. Local Drainage Problems

As part of the storm sewer and sump drain design process, we would like to know if storm water run-off
stands in the street or sidewalk in front of your house. If this or similar situations are occurring in your area,
please describe it in this section of the questionnaire. We will review for possible corrective action.

Ill. Private Underground Utilities

It is very important that you fill out this section. Some residents install private underground utilities in the
roadway right-of-way (the area from the edge of the roadway to your property line). The most common
private utilities include lawn irrigation and pet containment systems. Utility and roadway reconstruction can
damage these utilities. If they are damaged during the street reconstruction project, they will be repaired.
However, if the contractor knows the location of these private utilities, crews can attempt to avoid damaging
them during construction.

IV. Residential Streetlights

As part of all reconstruction projects, staff typically asks residents for their input on neighborhood streetlight
systems. Staff is trying to understand if the neighborhood favors upgrading the streetlight system or if the
existing streetlight system meets the needs of the neighborhood. Please keep in mind that costs associated
with improving the streetlight system would be a special assessment. These costs would be determined after
the extent of the improvements is understood.

V. Pedestrian Issues
As part of all reconstruction projects, staff typically asks if residents see a need to add sidewalks in the
neighborhood. Sidewalks are funded through the Pedestrian and Cyclist Safety (PACS) Fund.

Please note if you know of any pedestrian issues such as a missing segment of sidewalk or an inadequate
pedestrian crossing.
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VI. Traffic Management
We would like to know if you feel that your roadway has any traffic issues.

VIl. Email Updates
One of the primary tools for communicating with you during construction is the City Extra email notification
service. The City Extra service is free and allows you to sign up to receive email messages from the City
regarding this project.

By signing up for City Extra email notification service, you will receive project updates as they occur. The
updates will include information such as when access to your driveway might be limited, when your water may
be shut off for water main replacement and when to have your contractor repair your irrigation system if it
was damaged during construction.

To receive email updates, sign up online at www.EdinaMN.gov. Enter your email address and a password
(new user will need to create a password). Click on email subscriptions. Scroll down the page until you see
your neighborhood project name (Countryside H Neighborhood Roadway Reconstruction). Place a
check mark in the box next to it. Click the “update” button at the bottom right hand corner of the

webpage.

Need Help?

If you have any questions about how to fill out the questionnaire, please contact Assistant City Engineer
Patrick Wrase at 952-826-0443 or pwrase@EdinaMN.gov or Engineering Specialist Sharon Allison at 952-826-
0449 or sallison@EdinaMN.gov.




Resident Questionnaire

Countryside H
Neighborhood Roadway Reconstruction

Thank you in advance for your time. Your input is important to us. Please read the Questionnaire
Instructions before completing this questionnaire.

I. Drainage Service Connection:

A. Does your home have a drain tile/footing drain? (3 Yes 0 No OUnknown
B. Does your home have a sump pump? (3 Yes O No (AUnknown
C. Would you be willing to connect your sump pump 0 Yes 0 No

up to a City drain if provided (at your own cost)?

D. Would you be willing to connect your roof drains (7 Yes O No
up to a City drain if provided (at your own cost)?

Please sketch in the space to the right: YOUR HOUSE EXAMPLE

your house, garage, driveway, sump pump GARAGE

discharge location and approximately HOUSE

where along the right-of-way (ROW) line

you would like the service connection p——

pipe located. row RPE HERE Row
CURB LINE ICURB LINE

Il.  Local Drainage Problems
Please describe specific surface water drainage problems in your neighborhood:

.  Private Underground Utilities

A. Do you have an underground lawn irrigation system in the City’s right-of-way? (The right-of-
way is typically 10’ to 15’ behind the roadway.)

O Yes 0 No
B. Do you have an underground electric pet containment system in the City’s right-of-way?

O Yes 0 No




IV. Residential Streetlights:

A. Residential streetlights are funded by special assessment. Is the existing streetlight system
meeting the needs of the neighborhood?

3 Yes 0 No
B. Do you favor improving your streetlights?
(I Yes 0 No

V. Pedestrian Issues:

A. Do you see a need to add sidewalks in your neighborhood?

7 Yes 1 No

B. If yes, where?

C. Please describe specific neighborhood pedestrian issues below.

V1.  Traffic Management

A. Do you feel your neighborhood or roadway has any traffic issues?
(I Yes 3 No

B. If yes, what is it and where does it occur?

VIl. Email Updates

A. Do you have access to email to participate in the City Extra email notification service?

1 Yes 1 No

Thank you for completing the questionnaire. Please return it to the City in the enclosed envelope by June
17.
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Jan 3, 2014 9:22 PM

BRAEMAR HILLS B

see above. Also, sometimes [ felt that there was poor schéduling. They came and installed new cisterns for rainwater
including in my yard. Then would leave piles of dirt just upstream. It would rain and all the dirt would go into the cistern
and they wouldn't drain and had to be dug out. Seems there was little communication between groups. When they cut
the expansion lines into the street, the machinery left deep, light brown marks on all the pavement, marring the
appearance of the new street.

15








































































































































26
27

28
29

31
32
33

35
36
37
38

40

Jan 5, 2014 7:47 PM
Jan 5, 2014 4:35 PM

Jan 5, 2014 3:42 PM
Jan 5, 2014 12:54 AM

Jan 4, 2014 11:58 PM
Jan 4, 2014 10:43 PM
Jan 4, 2014 1:42 AM
Jan 4, 2014 1:26 AM

Jan 3, 2014 11:54 PM
Jan 3, 2014 10:45 PM
Jan 3, 2014 10:37 PM
Jan 3, 2014 9:48 PM
Jan 3, 2014 9:37 PM
Jan 3, 2014 9:21 PM
Jan 3,2014 9:18 PM

LAKE EDINA

Mr Kuznia and contractor's employees were vey approachable and responsive. Mr Kuznia returned calls and responded
to e-mails.

Nice finished product. | was happy with the spray grass value, despite others wanting sod.

Construction personnel were VERY polite and accommodating. Work was done in a timely manner with very minimal
inconveniences to residents.

Communication was exceptional!

| was especially impressed with the way Aaron Kuznia handled any concerns and questions. He would always answer
any phone calls or call back quickly. He was great in addressing issues and remedy any problems.

It all seemed to go as expected. | think it went faster than anticipated.

Quality of the finished product was excellent

The email updates were effective along with the flyers in the door.

Gas meter and gas line replacement was super slick....fast, efficient, no tearing up of the lawn and done right the first
time. They even came in to check / reset gas pilots...an excellent touch.

Timeline. Communication. Both were good.

great crew

Good weekly e-mails

like the new blacktop. Got rid of a big hump in the road.

Communication was very good
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31

32

33

34
35
36
37

38

Jan 10, 2014 4:52 PM
Jan 7, 2014 10:56 PM
Jan 7, 2014 3.02 PM
Jan 6, 2014 3:59 PM

Jan 5, 2014 7:02 PM
Jan 5, 2014 4:35 PM

Jan 5, 2014 3:42 PM

Jan 5, 2014 12:54 AM

Jan 4, 2014 11:58 PM

Jan 4, 2014 10:43 PM
Jan 4, 2014 1:42 AM

Jan 4, 2014 1:26 AM

Jan 3, 2014 11:54 PM

Jan 3, 2014 10:45 PM
Jan 3, 2014 10:37 PM
Jan 3, 2014 9:48 PM
Jan 3, 2014 9:37 PM

Jan 3, 2014 9:21 PM

LAKE EDINA

damaging house shaking and subpar lawn repair. Too much damage and creates stress as to how we will go about
seeking restitution.

poor choice of irrigation repair. He was rude and not reliable nor did he do a good job!

Costs, final landscaping, communications

| didn't understand why new curbs weren't installed instead vs. replacing some and not others.

Hydro seeding did not work, my yard needs regrading at hydro seeded areas who is going to do this? My yard should
be treated as if it is workers yard, why were we not given option of sod? Sprinkler repair guy sucked, | ended up paying
my person to fix system

Took way too long. Lots of time between steps due (presumably) to batch processing by low bidder.

| wish we would have gotten new streetlights throughout, and a sidewalk along W Shore Dr.

| wish we had lights. The reseeding was not handled well-they caked on the green stuff so nothing could grow. | ended

up removing everything and reseeding it myself.

T Was ot very pleased with the Tawn repair aspect. 1he soll used 10 repair the area Was very poor quality (Yet they
used black dirt to seed an area near the bike path nearby that was a poor use of those resources) . The grass was
supposed to be watered and weeded, no weeding took place and the water truck was hardly around.

The dust and dirt generated...especially by the street sweeper toward the end of the project. They didn't use any water
to hold dust down! Dust collected on our house, windows, cars, etc. It would have been helpful for the water trucks to
wet the street more often when the front-end loader kept driving back/forth at high speed. We had to pay to have our
furnace, ducts, windows cleaned after the project completion. The budget should have included filters on each home's
fresh air intake, along with window cleaning at project completion. Also, the topsoil used to replace dirt/grass where
they dug is full of rocks. The hydroseed is TBD.

It took fonger than | expected

I'thought it was an unfortunate means in which the city determined whether or not to include streetiighting in the project.
It looks from the surveys received that essentially a single person voting "no" resulted in the lack of streetlighting, since
it was 59 in favor and 60 opposed. The city needs additional means for evaluating this. Had the vote gone the other
way would the city have included lighting?

Most of the rest. Took way too long to finish. Too much tearing up and filling in streets only to have the same thing done
the next day...or next several days. Incomplete communication...but good response when | did communicate.

| am disappointed/surprised at the selection of curbs / aprons to be saved. As a result, the finished product is random,
and yet the costs are equally shared by the neighborhood. So for example, if my apron was not replaced, but my
neighbors was....we pay the same? And some driveways had more than the apron repaired.

none

The sequencing. We just could not understand the length between contractors.

The crew and workers were extremely rude and inconsiderate.

duration was too long. roads tore up for months.

not all the curbs replaced. L_ooks patched.
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Jan 7, 2014 3:02 PM

Jan 5, 2014 7:47 PM
Jan 4, 2014 11:58 PM

Jan 4, 2014 10:43 PM
Jan 4, 2014 1:26 AM

Jan 3, 2014 11:54 PM

Jan 3, 2014 9:48 PM

Jan 3, 2014 9:37 PM

Jan 3, 2014 9:21 PM

LAKE EDINA

Before the project started there was discussion about new street lights and a sidewalk. | never heard anything
further and saw very few new street lights.

My yard is worse than when the project started and still needs work.

They did some cleanup along the sound wall on highway 100. The new paint was nice and they did some
landscaping yet left other areas over grown. Why did they not clean up the whole area???

| do not consider the project complete yetl!

| still don't know what | am paying for. Curb and sewer work was minimal so | feel | overpaid for a new paved
street.

The road at the end of Aspasia Circle was dug up after the project and on repair the smooth transition across
the intersection was lost. Not really a big deal but had to comment. Also heading south on Normandale Blvd,
south of 70th the slope of the road on the second curve tends to throw cars into the curb when the road is
slippery with snow or ice. Probably can't do much about this but for future repairs the contactors might want to
be aware of this kind of potential problem.

The lawn remains to be seen.

Disappointing that only portions of the curbing was replaced, and only select driveway aprons. All curbs and
aprons should have been replaced.

Disappointed, however, that no streetlighting was added. It's a very, very dark neighborhood for walkers.

It looks nice and is very smooth. | am happy, as a homeowner, t6 have good new infrastructure. Not sure what
created a need for a new street (name) sign or a new street light, as the old ones seemed fine. But not a big
issue. | am curious about the lines carved into the finished street every 30-50 feet...seems like the ideal piace
for water to pool and freeze and then create potholes!

The surface is OK, but not a huge improvement for a fairly quiet road. Lack of (free) sidewalks is a huge
disappointment. It was a real mess for the spring and summer - hard to ride bikes, dirty for walking or running,
dog-walking, etc. We also prefer the concrete streets over the blacktop - blistering hot in the summer,
degrades more in the winter. | just don't see much value for the money, especially without sidewalks.

Then you have a water main break and don't fix it. Add in how poorly a job was done pouring the final layer of
blacktop. Some areas don't line up from one job to the next.

The landscaping should be more substantial in the common areas and if you rip up someone's driveway, the
city should pay for a new drive way completely so there is no patch marks or at a minimum have the entire
driveway sealcoated for the resident. | was left with a worse looking driveway for sure after the project was
complete then before it.
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Jan 5, 2014 7:02 PM

Jan 5, 2014 4:35 PM
Jan 5,2014 12:54 AM

Jan 4, 2014 11:58 PM
Jan 4, 2014 10:43 PM

Jan 4, 2014 1:42 AM
Jan 4, 2014 1:26 AM

Jan 3, 2014 11:54 PM

Jan 3, 2014 10:45 PM

Jan 3, 2014 9:48 PM
Jan 3, 2014 9:37 PM

Jan 3, 2014 9:21 PM

LAKE EDINA

More and better communication, field staff need to represent residents, not be friends of contractor

| was very pleased with Aaron Kuznia. He was always willing to meet withe me and resolve issues. | do not hold him
accountable for any of the negatives | ecperienced.

These projects are neap swarm but strain our budget

Aaron is to be highly commended for the job that he did. It has to be a very stressful situation trying to keep people
happy and oversee the project of this dimension. | only hope that the final assessment will come under the estimate. |
felt that the city should have picked up more of the tab .

See above

The city rep did a very good job and he was nice.

Addressed primarily under #11.

The survey should have come closer to the end of the project to take advantage of fresher memories and more accurate
memories, but better to ask than not.

Fix up the city's website...trendy but not user friendly.

Too bad there are no sidewalks on Normandale Bivd. It is a mess (dangerous) to walk to CPC church around that corner.

Implement Complete Streets. We ought to be building for the people we want to attract, not necessarily exclusively
following the whims of the people who are there now, who may have grown up in a different era. How am | going to sell
my house to a millenial or a young family without sidewalks? Who wants to dodge giant SUVs when you're teaching your
kids to ride a bike? The neighborhood has lost an opportunity to compete favorably with Minneapolis and otehr
communities, which will be glad to house the next generation of families. We'll be dinosaurs living in 1970s car-centered
bad urban design.If the City wants to keep its tax base vibrant, it needs Complete Streets. Complete Streets principals
haven't exactly been bad for Country Club and Morningside.

city could have been more sympathic to my driveway concern. Very matter of fact and not helpful when we pay their

salaries.
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