
REPORT / RECOMMENDATION 

To: 	Edina Transportation Commission 

From: 	Mark K. Nolan, AICP, Transportation Planner 

Date: 	December 18, 2014 

Subject: 2013 Street Reconstruction Project Survey Results 

Action Requested: 

None. 

Agenda Item #: VI. C. 

Action 0 
Discussion 0 

Information 

Information / Background: 

Please recall over the past few years the engineering department has conducted a survey of residents that 

were affected by our street reconstruction projects. The results attached are from our 2013 Street 

Reconstruction Projects which include the following neighborhoods: Braemar Hills B, Gleason Circle, Lake 

Edina, Mendelssohn A, Normandale, and St. Patrick's Lane. 

These results help us identify trends in how we communicate with residents about street reconstruction. We 

use this data to improve our processes and/or communications so that the residents understand the process 

better. 

Attached is the presentation given by Engineering Director Chad Millner to City Council at their Nov. 18, 

2014 meeting. 

Attachments: 

Nov. 18, 2014 Presentation to City Council: 2013 Survey Results 
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CITY OF EDINA 

To which street reconstruction project is this survey in 
response? 

"'Braemar Hills B Reconstruction 

• Gleason Cade Reconstruction 

Lake Edina Reconstruction 

o klendelssohn A Reconstruction 

• Normandale Reconstructon 

OSI. Patrick's Lane Reconstruction 

12/10/2014 
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CITY OF EDINA 

Question #2: How effective was the 
communication you received prior to 
construction? 

Very iffectiNto 
Somewhat effective 
2013 	2012 

81% 	63% 

87% 	74% 

70% 	42% 

City Meetings 

Mailed Correspondence 

City of Edina Website 

cstIA.44,;.  

CITY OF EDINA 

 

Question #3: How effective was the 
communication you received during 
construction? 

Very effective to 
Somewhat effective 
2013 2012 

City Meetings 53% 39% 

Mailed Correspondence 86% 71% 

Weekly Email Update 81% 76% 

Monthly Mailed Updates 73% 60% 

City of Edina Website 52% 41% 

V.VAV EdinaLIN gov 
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12/10/2014 

CITY OF EDINA 

Did you find the Open House to be beneficial in 
answering your questions or addressing your 

concerns? 

Question #4: 

The project is funded between City Utility Funds 
(approximately 60 percent) and Special 

Assessments (approximately 40 percent). Were the 
specific project costs explained to you in a manner 

that you could understand? 
2012 

Yes 42% 
No 23% 

vevimEdInaSIN.gov  

CITY OF EDINA 

Question #5: 

vemv.EilnatiN.gov  

1.  2012 
Yes 29% 
No 23% 

• Yes 

• No 

Y

- 

es 

No 

OF did not attend the Open House 
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12/10/2014 

CITY OF EDINA 

Question #6: How effective was the project 
team in working to minimize your level of 
nconverdence during the project? 

Very effective to 
Somewhat effective 

2013 	 2012 

81% 	 76% 

mw.EdinaMN.gov  

Question #7: 

During construction, did you know the name of 
your City representative? 

30% 

70% 

2012 
Yes 50% 
No 50% 

vomv.EdinaMN.gov  
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During construction, aside from weather-related 
delays, did the project team provide you with ample 
notices of water shut-offs, driveway access, etc.? 

• Yes 

• No 

CITY OF EDINA 

 

  

Question #8: 

1  2012  
Yes 70% 
No 25% 

v,,,EdInaNIN.gov  

During any phase of the project, did 
you experience any conflicts in 

dealing with the project? 

• Yes 

a N. 

[7012  
Yes 50% 
No 41% 

CITY OF EDINA 

 

  

Question #9: 

- Phone/internet disruption 
- Sprinkler/pet fence damaged 
- Driveway blocked 
- Storage of construction 
equipment 
- Yes, but crew was 
accommodating 
- Waiting for equipment to move 
- Poor restoration by private 
utility company 

Edm,?.11.1 goy 
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CITY OF EDINA 
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Question #10: What aspects of the project 
process met your expectations and why? 

- Communication 
- Friendly, courteous, polite, accommodating, organized project team 
- New infrastructure - looks good! 
- Responsiveness 
- Project on schedule 
- Project is done 
- Orderly, well-planned and executed 
- None 

vAmEdinaMN.gov  

CITY OF EDINA 

Question #11: What aspects of the project 
did not meet your expectations and why? 

- None 
- Cost 
- Communication 
- Hydroseeding/restoration/personal cost to restore sod 
- Damaged sprinklers 
- Inconvenience factor 
- Utility interruptions 
- Length of project 
- Not including streetlights 
- Noise/dust/odor 

vx.N:,,EdInatal gov 
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CITY OF EDINA 

Question #12: 
Did the final result of the project meet your 

expectations? 

  

    

  

D yes 

II No 

 

    

      

2012 

Yes 56% 
No 34% 

wamEdinaLIN.gov  

CITY OF EDINA 

Question #13: Do you have any other 
comments, input or suggestions for City 
staff on street reconstruction projects? 

- Better communication between City, residents and private utility 
companies 
- Open house end of project to address concerns 
- Weekly email updates were best communication and accurate 
- Implement Complete Streets 
-Adjust water bill for lawn restoration 
- Staff worked hard to make process as smooth as possible 
- Complete project in shorter time frame 
- Project delay because contractor work multiple projects at once 
- Streetlights would have been nice 

12/10/2014 
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Thank You! 

To the residents for their 
patience and participation 

in their projects. 

Questions / Comments* 

CITY OF EDINA 

AK 

12/10/2014 

CITY OF EDINA 

MendeVssohn A Neighborhood 
Restoration Update 

Resident Comment fr rn October 21 
Assessment Hearing 
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